SOP: Confidentiality and Data Privacy Standards

This SOP establishes confidentiality and data privacy standards to protect sensitive information, ensuring
compliance with legal and regulatory requirements. It covers data collection, storage, access controls, data sharing,
encryption methods, employee responsibilities, breach notification protocols, and regular training programs. The goal is to
safeguard personal and organizational data from unauthorized access, maintaining trust and integrity in all operations.

1. Purpose

To define and enforce requirements and best practices regarding confidentiality and data privacy throughout the
organization.

2. Scope

This SOP applies to all employees, contractors, and third-parties handling company or client data.

3. Definitions
¢ Confidential Data: Any information classified as sensitive, proprietary, or personal, requiring protected access.

¢ Data Privacy: The right and obligation to protect personal and confidential information from unauthorized
access.

4. Responsibilities

¢ Allemployees must adhere to confidentiality and privacy regulations as outlined in this SOP and applicable laws.
¢ Managers must ensure staff receive appropriate training and follow access protocols.
¢ [T must maintain encryption tools and monitor data access.

5. Procedures

Process Action Responsible

Data Collection Gather only necessary data with explicit consent where required. Data Owners
Data Storage Store data securely using password protection and encryption. T Team
Access Controls Restrict access based on role; review permissions regularly. Managers/IT
Data Sharing Share data only with authorized recipients through secure channels. All Employees
Encryption Encrypt sensitive data during storage and transmission. T Team
Breach Notification Immediately report suspected data breaches to management/IT. All Employees
Training Participate in mandatory, annual data privacy and security training. All Employees

6. Breach Response

¢ Report actual or suspected data breaches immediately to IT.
¢ Contain and assess the breach; notify affected parties as required by law.
e Document the incident and corrective actions taken.

7. Training and Compliance

¢ All staff must complete annual data privacy training.
¢ Periodic audits will be conducted to ensure compliance.

8. Review and Revision

This SOP will be reviewed annually or as needed to comply with new legal requirements and best practices.



9. References

e GDPR, HIPAA, CCPA, and other applicable data privacy legislation.
e Company Data Privacy Policy
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