SOP Template: Guidelines for Conducting Patient
Assessments Remotely

This SOP provides comprehensive guidelines for conducting patient assessments remotely, covering
preparation for virtual appointments, effective communication techniques, accurate data collection, use of telehealth
technologies, privacy and confidentiality considerations, documentation standards, and follow-up procedures. The goal
is to ensure high-quality, consistent, and safe patient evaluations while maximizing the benefits of remote healthcare

delivery.

1. Purpose

To outline standardized procedures for healthcare staff conducting patient assessments via telehealth, ensuring quality,
safety, and consistency across all remote evaluations.

2. Scope

This SOP applies to all clinical personnel responsible for patient assessments using remote or virtual platforms.

3. Responsibilities

Ensure the remote assessment process aligns with clinical, legal, and organizational standards.
Safeguard patient privacy and data security during remote interactions.
Accurately document all assessments and patient interactions.

4. Procedure

1.

Preparation for Virtual Appointments
o Verify patient identity and inform them of the format and expectations of the remote assessment.
o Ensure all technology (audio, video, internet connection, software) is functional for both provider and
patient.
o Confirm the appointment date, time, and access instructions are communicated clearly to the
patient in advance.
o Review the patient's medical record before the session.

. Effective Communication Techniques

o Begin the session with an introduction and verify patient comfort with the technology.
o Speak clearly and ensure the patient can hear and see you.

o Encourage patient questions and active participation.

o Use open-ended questions to gather information and clarify as needed.

. Accurate Data Collection

o Ask patient to provide observable data (e.g., symptoms, vitals if available at home).

o Request visual confirmations when needed (e.g., physical signs, injectable administration
technique).

o Assess nonverbal cues to the extent possible through video.

. Use of Telehealth Technologies

o Utilize approved, secure telehealth platforms compliant with health information privacy laws (e.g.,
HIPAA, GDPR).

o Be prepared to provide technical support or direct the patient to help resources as needed.

o Maintain up-to-date knowledge of available telehealth tools and applications.

. Privacy and Confidentiality Considerations

o Ensure both provider and patient are in private, secure locations during the assessment.

o Use headsets or privacy screens as needed to minimize the risk of being overheard or exposed to
unauthorized viewers.

o Do not record sessions unless specifically indicated and with explicit patient consent following
applicable laws and policies.

. Documentation Standards

o Document the assessment in accordance with organizational and legal standards, including date,
time, modality (video/phone), and any technical limitations.

o Clearly note all observations, patient self-reported data, and clinical impressions.

o Record consent for remote assessment when necessary.

. Follow-up Procedures

o Clearly outline next steps and referrals, if needed, at the end of the assessment.



o Confirm patient understanding of care instructions and follow-up appointments.
o Arrange in-person evaluation if the remote assessment is insufficient for safe care.

5. References

e | ocal policies and procedures on telehealth services
¢ Relevant national or regional telemedicine regulations (e.g., HIPAA, GDPR)
¢ Professional guidelines for virtual healthcare delivery

6. Review and Revision

This SOP should be reviewed annually, or sooner if regulatory or organizational changes affect remote patient
assessment procedures.

Note: Alvays adhere to the highest standards of professionalism and confidentiality when conducting remote patient
assessments.
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