
Standard Operating Procedure (SOP):
Professional Massage and Body Treatment
Procedures
This SOP details professional massage and body treatment procedures, encompassing client consultation and
assessment, hygiene and sanitation protocols, various massage techniques and their appropriate applications, body
treatment steps including exfoliation and hydration, use of therapeutic oils and lotions, client comfort and safety
measures, and post-treatment care advice. The purpose is to ensure consistent delivery of high-quality, safe, and
effective massage and body treatments to enhance client relaxation, well-being, and overall health.

1. Purpose

To ensure uniform delivery of safe, professional, and effective massage and body treatments that promote client
relaxation, well-being, and health.

2. Scope

Applies to all massage therapists and body treatment professionals within the facility, covering all massage and body
care services offered.

3. Responsibilities

Massage therapists must consistently follow the procedures outlined in this SOP.
Supervisors ensure compliance and provide ongoing training as needed.

4. Procedure

4.1 Client Consultation and Assessment

1. Greet client professionally; ensure a welcoming environment.
2. Review and record client's health history and any allergies, conditions, or contraindications.
3. Discuss treatment goals and areas of concern; obtain informed consent.

4.2 Hygiene and Sanitation

1. Wash hands thoroughly before and after each treatment.
2. Sanitize all equipment, linens, and treatment areas before and after use.
3. Use clean linens and towels for every client.
4. Wear appropriate attire and personal protective equipment as required.

4.3 Massage Techniques and Application

1. Select massage technique based on client needs (e.g., Swedish, deep tissue, aromatherapy).
2. Apply appropriate pressure and adjust techniques according to client feedback.
3. Maintain communication with the client regarding comfort and pressure throughout the treatment.



4.4 Body Treatment Steps

1. Exfoliation:
Apply exfoliant to desired areas with gentle, circular motions.
Remove with warm, damp towels or as per treatment protocol.

2. Hydration:
Apply appropriate moisturizing or hydrating product evenly to treated areas.
Massage product into skin until fully absorbed.

3. Incorporate wraps or masks if required, monitoring client for comfort and safety.

4.5 Use of Therapeutic Oils and Lotions

1. Select products based on client's skin type, sensitivity, and preferences.
2. Check for contraindications and possible allergic reactions.
3. Apply products as needed for specific treatments, ensuring even application and absorption.

4.6 Client Comfort and Safety

1. Provide privacy for client to change and ensure proper draping at all times.
2. Adjust room temperature, lighting, and music to client preference.
3. Offer water before and after the session.
4. Monitor and address any signs of discomfort, pain, or adverse reactions immediately.

4.7 Post-Treatment Care Advice

1. Discuss post-treatment sensations and care with the client (e.g., hydration, avoidance of strenuous activity).
2. Recommend follow-up treatments or home care products as appropriate.
3. Document session notes and client feedback for ongoing care.

5. Documentation

Maintain accurate records of client consultations, treatments provided, and any incidents or reactions.

6. References

Local health and safety regulations
Industry best practice guidelines
Product usage instructions

7. Review and Update

Review this SOP annually or as required when procedures change;
Document any updates and notify affected personnel.
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