
SOP: Visual Inspection for Packaging Integrity and
Labeling Accuracy
This SOP defines the process for conducting visual inspection for packaging integrity and labeling accuracy,
focusing on ensuring that all packaging is free from defects such as tears, dents, or contamination, and that labels are
correctly applied, legible, and match product specifications. The procedure aims to maintain product quality, comply
with regulatory standards, and prevent mislabeling or packaging errors that could affect consumer safety and brand
reputation.

1. Purpose
To outline standardized procedures for visual inspection of product packaging for integrity and labeling accuracy to
ensure product quality and regulatory compliance.

2. Scope
This procedure applies to all finished products requiring visual inspection of packaging and labeling prior to release or
distribution.

3. Responsibilities
Quality Assurance (QA) Personnel: Conduct visual inspections according to this SOP, document findings, and
report discrepancies.
Production Staff: Ensure products are prepared for inspection and rectify defects as directed by QA.
Supervisors/Managers: Oversee the process and ensure proper training and compliance with this SOP.

4. Definitions
Packaging Integrity: The condition of the packaging being free from physical defects (e.g., tears, dents,
punctures, contamination).
Labeling Accuracy: Correctness of label content, placement, legibility, and match with product specifications.

5. Procedure
1. Gather and don appropriate personal protective equipment (PPE) as required.
2. Collect sample products or units for inspection according to sampling plan or batch size.
3. In a well-lit, clean inspection area, visually inspect packaging for:

Tears, punctures, or holes
Dents, crushing, or deformity
Signs of contamination (e.g., stains, debris, moisture)
Proper sealing/closure

4. Inspect labels for:
Correct placement and orientation
Legibility of text and graphics
Correct product name, batch/lot number, expiry/manufacture date, regulatory symbols, and other required
information
Absence of smudging, blurring, or misprinting

5. Record findings in inspection log or checklist, noting any defects and quantity affected.
6. Isolate any units with non-conformities for further investigation or rework.
7. Report significant or recurring defects to supervisors or QA management for corrective action.
8. Complete inspection records and sign off as required.

6. Documentation

Document/Record Description Retention Period

Inspection
Log/Checklist

Records all inspection activities, findings, and
actions taken

As per company policy/regulatory
requirements

Non-Conformance
Report Report for each batch with identified defects As per company policy/regulatory

requirements



7. Training
All personnel involved in visual inspection must receive training on this SOP before performing inspections. Training
records must be maintained.

8. References
Product specifications and labeling requirements
Relevant regulatory standards (e.g., FDA, GMP, ISO)
Company Quality Manual

9. Revision History

Version Date Changes Approved By

1.0 2024-06-19 Initial release [Name]
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