SOP Template: Final Pharmacist Check and
Counseling Requirements

This SOP details the final pharmacist check and counseling requirements, encompassing the verification of
prescription accuracy, medication appropriateness, patient safety considerations, and timely dispensing. It
emphasizes effective patient counseling on medication usage, potential side effects, interactions, and adherence to
ensure optimal therapeutic outcomes and patient understanding. The procedure ensures compliance with regulatory
standards and promotes safe, informed medication practices.

1. Purpose

To outline the process for performing the final pharmacist check and providing required patient counseling prior to
medication dispensing, ensuring regulatory compliance and patient safety.

2. Scope

This SOP applies to all pharmacists responsible for final checking and patient counseling in the pharmacy setting.

3. Responsibilities

¢ Pharmacists must complete all steps of the final check and deliver counseling as specified herein.
¢ Pharmacy staff should support pharmacists by preparing accurate prescription documentation and assisting
patients as needed.

4. Procedure

1. Final Pharmacist Check
o Verify patient's identity against the prescription.
Review prescription for completeness, legality, and authenticity.
Check medication name, strength, dosage form, quantity, and directions for use.
Assess for clinical appropriateness (allergies, interactions, contraindications, duplicate therapy).
Confirm accurate preparation and labeling of medication.
Document any interventions, clarifications, or corrections.
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2. Patient Counseling

Confirm patient or caregiver understanding of medication purpose and regimen.
Provide instructions for correct administration (timing, route, food interactions).
Discuss potential side effects and actions to take if they occur.

Review significant drug or food interactions, precautions, and storage requirements.
Emphasize adherence and answer patient questions.

Provide written information as appropriate.
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3. Timely Dispensing
o Ensure medications are dispensed promptly after check and counseling to avoid delays in therapy.

5. Documentation

¢ Record completed final check and details of counseling provided in the pharmacy information system or on
the dispensing record as per local policy.
¢ Document any interventions or patient queries addressed.

6. Compliance and Review

¢ Ensure all activities comply with federal, state, and local pharmacy practice regulations.
¢ Review and update this SOP annually or as regulatory/operational requirements change.

7. References



¢ Relevant pharmacy laws and regulations
¢ Professional practice standards
¢ Internal pharmacy policy manuals
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