SOP: Confidential Information Handling and Privacy
Guidelines

This SOP details the confidential information handling and privacy guidelines, covering the proper collection,
storage, access, and sharing of sensitive data. It emphasizes data protection principles, employee responsibilities, and
compliance with legal and regulatory requirements to safeguard personal and organizational information. The aim is to
prevent unauthorized disclosure, maintain confidentiality, and ensure privacy across all operations.

1. Purpose

To define standards and procedures for handling confidential information, ensure compliance with data privacy laws, and
protect sensitive information from unauthorized access or disclosure.

2. Scope

This SOP applies to all employees, contractors, and third-party service providers handling confidential or sensitive
information on behalf of the organization.

3. Definitions

Term Definition

Confidential ~ Any non-public information, including personal data, trade secrets, client data, proprietary data, or

Information intellectual property, that must be protected from unauthorized disclosure.
Ezgonal Information relating to an identified or identifiable individual.
'322(;?;2? Individuals who have been granted explicit permission to access specific confidential information.

4. Roles and Responsibilities

Employees: Adhere to this SOP and report any breaches or concerns immediately.
Managers: Ensure team awareness and compliance; provide relevant training.

IT Department: Maintain secure systems and manage access controls.

Data Protection Officer: Monitor compliance and oversee breach investigation.

5. Procedures

5.1 Collection

e Collect only data necessary for legitimate business purposes.
¢ Inform individuals about the purpose and legal basis for collecting their information.
¢ Obtain appropriate consent where required.

5.2 Storage

e Store confidential data securely using encryption and physical safeguards.
¢ Limit storage duration to what is required by law or business need.
¢ Regularly review and securely dispose of information no longer needed.

5.3 Access Control

¢ Restrict access to confidential information strictly to authorized personnel.
¢ |mplement strong authentication and authorization measures.
e Maintain an access log and periodically review user permissions.



5.4 Sharing and Transfer

e Share confidential information only on a need-to-know basis.
e Use secure transfer methods (e.g., encrypted emails, secure portals).
¢ Verify recipient identity and ensure third parties are bound by confidentiality agreements.

6. Data Protection Principles

Lawfulness, fairness, and transparency
Purpose limitation and data minimization
Accuracy and accountability

Integrity and confidentiality (security)
Respect for individual rights

7. Breach Reporting and Response

¢ Immediately report suspected or actual data breaches to the Data Protection Officer.
¢ Participate in investigations and implement remediations as required.
e Cooperate with regulatory authorities as necessary.

8. Training and Awareness

¢ Allemployees must undergo regular data protection and confidentiality training.
¢ Managers are responsible for ensuring team participation and completion.

9. Compliance and Monitoring

e Compliance will be regularly monitored via audits and reviews.
¢ Non-compliance may result in disciplinary action or legal consequences.

10. Revision and Review

¢ This SOP will be reviewed annually or as required in response to regulatory changes or incidents.
¢ All updates must be formally communicated to relevant personnel.

Note: This SOP is a confidential document. Unauthorized copying, sharing, or use is strictly prohibited.
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