Standard Operating Procedure (SOP): Table Setting
and Dining Area Preparation

This SOP details the table setting and dining area preparation procedures, covering proper arrangement of
tableware, utensils, glassware, and napkins, ensuring cleanliness and hygiene standards, optimizing dining space
layout for comfort and accessibility, coordinating timing for preparation before meal service, and maintaining an inviting
and organized ambiance. The goal is to enhance the dining experience by providing a well-prepared and aesthetically
pleasing environment for guests.

1. Objective

To ensure that the dining area and tables are impeccably set and ready, adhering to cleanliness, aesthetic, and
functional standards for an exceptional guest experience.

2. Scope

Applies to all service and cleaning staff responsible for preparing dining spaces for meal periods (breakfast, lunch,
dinner, and events).

3. Table Setting Procedures

Step  Action Standard

1 Sanitize hands and inspect uniform. Clean hands, neat attire, name tag visible.
2 Wipe down table surfaces and chairs. No crumbs, stains, or fingerprints.

3 Place tablecloth or placemat (if required). Evenly positioned, wrinkle-free.

4 Arrange chairs uniformly. Even spacing, chairs pushed in.

¢ Plates centered, 1 inch from table edge
¢ Forks left, knives/spoons right, blade in

I I | .
S Setplates, cutlery, and glassware ¢ Glasses above knife, all spot-free
6 Napkin placement. Neatly folded, placed left of forks or on plate.
7 Place condiments, centerpiece, or menu Condiments clean and filled, centerpiece not obstructing
cards. view.
8 Final inspection before meal service. Entire setting aligned, no missing items.

4. Dining Area Preparation

Check floor cleanliness; sweep/mop as needed.

Ensure lighting is appropriate for service and ambiance.

Adjust temperature/ventilation for comfort.

Arrange tables for optimal space and accessibility (compliance with regulations).
Set up reservation signs or special requests as indicated by service schedule.
Ensure decor (flowers, candles) is fresh and safe.

Check restrooms adjacent to dining area.

5. Timing & Coordination

e Begin preparation at least 60 minutes before opening or event start.
¢ Complete all table setting 15 minutes prior to guest arrival.
¢ Coordinate with kitchen and front desk regarding special setups or large parties.

6. Hygiene & Safety Compliance



e Use only sanitized tableware and linens.
¢ Report any damaged items for replacement.
¢ Follow all health and safety protocols relevant to food service.

7. Quality & Ambiance Maintenance

Do periodic visual checks during service for tidiness.

Quickly reset tables when guests depart.

Address spills, dirt, and disruptions immediately.

Maintain a welcoming, calm, and organized environment at all times.

8. Documentation & Accountability

¢ Sign-off on daily checklist after preparation.
e Reportissues or irregularities to supervisor immediately.

9. Review & Continuous Improvement

¢ Collect guest feedback and staff suggestions monthly.
¢ Adjust procedures as needed for best practices and guest satisfaction.
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