Standard Operating Procedure (SOP)

Data Security and Confidentiality Measures

This SOP details data security and confidentiality measures, covering data access controls, encryption protocols,
secure data storage, user authentication processes, regular security audits, employee training on data privacy, incident
response plans for data breaches, and compliance with relevant data protection laws. The objective is to safeguard

sensitive information from unauthorized access, ensure data integrity, and maintain confidentiality across alll
organizational systems.

1. Purpose

To outline the controls and procedures in place to ensure the security and confidentiality of sensitive organizational

data.

2. Scope

This SOP applies to all employees, contractors, and third-party vendors with access to organizational data, systems,

and networks.

3. Responsibilities

¢ Data Protection Officer (DPO): Oversees implementation and compliance.
¢ IT Department: Administers technical controls and runs audits.
¢ All Personnel: Adhere to data security measures and reporting requirements.

4. Data Security and Confidentiality Procedures

Measure

Data Access

Description

Implement role-based access controls (RBAC) to restrict data access to authorized users based
on job responsibilities. Maintain an up-to-date access control list; review access rights at least

Controls

quarterly.
Encryption All sensitive data must be encrypted at rest and in transit using industry-standard protocols (e.g.,
Protocols AES-256, TLS 1.2+).

Secure Data

Store data in secure environments with physical and digital safeguards (e.g., firewalls, secure

Storage cloud services, limited physical access).

User Enforce strong password policies, multi-factor authentication (MFA), and regular password
Authentication = changes for all system users.

Security Conduct regular (at minimum, annual) internal and external security audits to detect vulnerabilities
Audits and ensure compliance with policies.

Employee Require annual training sessions for all staff on data privacy, security awareness, and best
Training practices.

Incident . . o - . e

ReSpONSE Maintain a documented plan for identifying, containing, reporting, and mitigating data breaches
Planp or security incidents. Include escalation paths and communication procedures.

Compliance Ensure measures are in accordance with relevant data protection regulations (e.g., GDPR,

HIPAA, CCPA), and maintain up-to-date documentation.

5. Documentation and Records

¢ Maintain records of user access, training completions, security audit reports, and breach incident logs.



e Store SOP-related documentation securely and review annually to ensure ongoing relevance.

6. Review and Revision

This SOP will be reviewed every 12 months or upon significant change in operations or legal requirements.

7. Approval

Approved by:
Date:
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