
Standard Operating Procedure (SOP)
Staff Training on Allergy Awareness and Emergency Response
This SOP details the procedures for staff training on allergy awareness and emergency response, emphasizing the identification of common
allergens, recognizing allergy symptoms, proper use of emergency medications such as epinephrine auto-injectors, and effective communication
during allergic emergencies. The goal is to equip staff with the knowledge and skills to prevent allergic reactions and respond promptly to ensure
the safety and well-being of individuals with allergies.

1. Purpose

To ensure all staff are trained to identify, prevent, and respond to allergic reactions, minimizing risk and ensuring prompt treatment of allergic
emergencies.

2. Scope

This SOP applies to all staff members who interact with or supervise individuals with known or potential allergies.

3. Responsibilities

Management: Ensure all staff complete required training and refresher courses.
Staff: Attend all training sessions, understand procedures, and be prepared to act in case of an allergic emergency.
Trainers: Deliver accurate, up-to-date training, and assess staff competency.

4. Procedures

1. Allergy Awareness Training
Review the definition and types of allergies (food, drug, insect, latex, etc.).
Identify common allergens: peanuts, tree nuts, shellfish, eggs, milk, wheat, soy, etc.
Discuss techniques to prevent accidental exposure (label reading, environment controls).

2. Symptom Recognition
Teach staff to recognize mild to severe allergic reaction symptoms: hives, swelling, difficulty breathing, wheezing, anaphylaxis, etc.
Highlight the importance of early recognition for effective intervention.

3. Emergency Response Procedures
Demonstrate the correct use of epinephrine auto-injectors (EpiPen, etc.).
Explain emergency steps: call emergency services, monitor vital signs, and administer a second dose if needed and directed.
Ensure all staff know the location of emergency medication and allergy action plans.

4. Communication Protocols
Instruct staff to remain calm, relay clear information during emergencies, and notify designated contacts and medical personnel
immediately.
Train staff to complete incident reports after any allergic reaction or emergency.

5. Refresher Training
Schedule annual refresher sessions or additional training as needed (e.g., changes in medication protocols).
Update staff on any new allergy-related information or guidance.

5. Documentation

Maintain records of staff training completion and periodic reviews.
Document all allergic incidents and emergency responses for quality assurance.

6. Review and Update

This SOP will be reviewed annually and updated as necessary to reflect best practices and regulatory requirements.


	Standard Operating Procedure (SOP)
	Staff Training on Allergy Awareness and Emergency Response
	1. Purpose
	2. Scope
	3. Responsibilities
	4. Procedures
	5. Documentation
	6. Review and Update



