SOP: Patient Identification and Consent Verification
Process

This SOP details the patient identification and consent verification process, emphasizing accurate patient recognition
methods, verification of patient identity using multiple identifiers, obtaining informed consent prior to procedures,
documentation of consent, and measures to prevent errors. The goal is to ensure patient safety, uphold legal and ethical
standards, and promote clear communication between healthcare providers and patients.

1. Purpose

To establish a standardized procedure for accurately identifying patients and verifying consent, minimizing the risk of errors,
ensuring compliance with legal and ethical standards, and improving communication between staff and patients.

2. Scope

This SOP applies to all healthcare professionals involved in patient care at [Facility Name].

3. Responsibilities
¢ Clinical staff: Responsible for following identification and consent procedures as outlined.

¢ Supervisors/Managers: Ensure adherence and provide training.
¢ Administrative staff: Support documentation and maintain records.

4. Definitions

Term Definition
. Personal information used to confirm patient identity (e.g., name, date of birth, medical record
Identifier
number).
Informed Voluntary agreement by the patient after being informed of the risks, benefits, and alternatives of a
consent procedure.

5. Patient Identification Procedure

Request the patient's full name and date of birth. Require the patient to state this information rather than confirm it.
Compare the provided information with documentation (ID band, medical records, etc.).

Use at least two unique identifiers (e.g., full name and date of birth; or medical record number).

Resolve any discrepancies immediately and postpone procedures until identity is confirmed.

Document the identification process in the patient's record.
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6. Consent Verification Procedure

1. Explain the proposed procedure, including risks, benefits, and alternatives, using language the patient can
understand.

2. Confirm the patient (or authorized representative) comprehends the information and has an opportunity to ask
questions.

3. Obtain informed consent using the approved form. Ensure it is signed and dated by the patient and witness (if
required).

4. Reconfirm patient identity during the consent process using two identifiers.

5. Retain completed consent forms in the patient's medical record.

7. Documentation

¢ Document the identification and consent process in the patient's chart, including date, time, and personnel
involved.
¢ File signed consent forms in the patient record as per facility policy.

8. Measures to Prevent Errors



¢ Provide staff training on identification and consent protocols.

¢ Use checklists or reminders to reinforce procedures.

e Encourage a culture of safety-staff must feel empowered to pause procedures if identification or consent doubts
arise.

9. Review and Audit

e Conduct periodic audits of patient identification and consent documentation.
¢ Report and investigate incidents of misidentification or incomplete consent to improve processes.

10. References

e Applicable national and local regulations
e Facility-specific consent policies
e Best practice guidelines (e.g., Joint Commission, WHO)
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