Standard Operating Procedure (SOP)

Special Needs, Isolation Protocols, and Infection Control Measures

This SOP details special needs, isolation protocols, and infection control measures, encompassing procedures for
identifying and managing individuals with special health requirements, establishing isolation protocols to prevent cross-
contamination, and implementing rigorous infection control practices. The objective is to safeguard the health and safety
of all individuals by minimizing infection risks and providing tailored care in controlled environments.

SOP Number [Insert Number]
Effective Date [Insert Date]

Review Date [Insert Date]
Prepared By [Insert Name/Position]
Approved By [Insert Name/Position]
1. Purpose

To provide standardized procedures for the identification and management of individuals with special health needs, to
prevent cross-contamination through isolation protocols, and to ensure effective infection control measures are in place.

2. Scope

This SOP applies to all staff, caregivers, and healthcare professionals responsible for providing care and support to
individuals in the facility.

3. Responsibilities

¢ Medical Staff: Assess health needs, diagnose infectious conditions, initiate isolation and infection control
procedures.

¢ Caregivers/Nursing Staff: Implement protocols, monitor individuals, maintain documentation.

¢ Facility Management: Ensure necessary supplies, provide training, monitor compliance.

¢ Support Staff: Maintain cleanliness, proper waste disposal, support infection control measures.

4. Procedures

4.1 Identification of Special Needs

¢ Document special health requirements for all individuals upon admission/entrance.
e Update health records regularly based on assessments or as needs change.
e Ensure information is accessible to all relevant staff while maintaining confidentiality.

4.2 Isolation Protocols

Identify individuals requiring isolation based on clinical symptoms or confirmed diagnosis of infectious disease.
Designate and clearly mark isolation areas/rooms.

Limit access to isolation areas to authorized personnel only.

Use appropriate personal protective equipment (PPE) when entering isolation areas.

Follow all hand hygiene and decontamination procedures when entering and exiting isolation.

4.3 Infection Control Measures

Promote routine hand hygiene for staff, patients, and visitors using alcohol-based hand rub or soap and water.
Regularly disinfect high-touch surfaces and shared equipment.

Use PPE (such as gloves, masks, gowns) according to risk assessment and type of exposure.

Ensure proper ventilation in all rooms and isolation areas.

Dispose of waste and contaminated materials according to biohazard guidelines.



e Conduct regular infection control training and drills for all staff.
5. Documentation

¢ Maintain detailed health, treatment, and isolation logs for each individual.
¢ Document all incidents, breaches in protocol, and corrective actions taken.
e Keep records securely and confidentially.

6. Monitoring and Review

¢ Regularly audit compliance with SOP procedures.
¢ Review cases and outcomes for continuous improvement.
e Update SOP as new guidelines or recommendations emerge.

7. Emergency Contacts

¢ |ocal Health Department: [Insert Contact]
¢ Facility Infection Control Team: [Insert Contact]
¢ Emergency Services: [Insert Contact]

8. Related Documents

¢ Facility Infection Control Policy
¢ Personal Protective Equipment Usage Guide
¢ Incident Reporting Form

9. Appendices

¢ Appendix A: Checklist for Isolation Room Setup
e Appendix B: Example Log Sheet for Isolation Monitoring
¢ Appendix C: Hand Hygiene Guideline
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