
Standard Operating Procedure (SOP): Patient Diet
Order Management and Verification
Purpose
This SOP details the procedures for patient diet order management and verification, including the accurate
prescription of dietary orders by healthcare providers, verification of patient dietary needs, communication between
medical and dietary staff, patient allergy and preference considerations, documentation and updating of diet orders in
the health record system, and monitoring adherence to prescribed diets. The objective is to ensure patient safety,
nutritional adequacy, and consistency in diet management throughout the patient care process.

Scope
This SOP applies to all healthcare providers, dietitians, nutrition staff, and health information management personnel
involved in patient dietary management in the healthcare facility.

Responsibilities
Healthcare Providers: Prescribe and review diet orders.
Dietitians/Nutritionists: Review, verify, clarify, and implement diet orders.
Nursing Staff: Communicate patient needs and monitor dietary adherence.
Health Information Management Personnel: Ensure accurate documentation of diet orders.

Procedures
1. Prescription of Diet Orders

Healthcare provider assesses patient's medical condition and dietary needs.
Diet order is prescribed in accordance with established dietary protocols and patient requirements.
Special considerations for allergies, intolerances, and patient preferences must be documented.

2. Verification of Diet Orders
Dietitian/nutritionist reviews the prescribed diet orders for accuracy.
If clarification is required, provider is contacted for further information.
Verification includes cross-checking for documented allergies and intolerances.

3. Communication of Diet Orders
Diet orders are communicated promptly to nutrition services and nursing staff, preferably via the
electronic health record (EHR) system.
Updates or changes to diet orders are immediately relayed to all relevant staff members.

4. Patient Allergy and Preference Considerations
Patient's allergies and preferences are reviewed and considered when processing and implementing
orders.
Staff are trained to recognize and manage dietary restrictions and potential allergens.

5. Documentation and Updating
All diet orders and changes are documented in the patient's health record promptly and accurately.
Regularly verify diet orders to ensure they are current and align with the patient's clinical status.

6. Monitoring Adherence
Nursing and dietary staff monitor patient adherence to prescribed diets.
Report any non-adherence, complications, or adverse reactions to the healthcare team immediately.

Documentation
Original and updated diet orders must be recorded in the EHR or patient chart.
Allergies and diet-related adverse reactions are documented and communicated.
Records of training and competency for staff handling diet management should be maintained.

References
Institutional dietary and nutrition management policies
Relevant clinical nutrition standards and guidelines
Regulatory requirements for dietary management

Review and Update



This SOP is to be reviewed at least annually or as needed to reflect updates in best practices and regulatory
requirements.
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